
A FACE. A VOICE. A WORKING PLATFORM.
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AI EMPLOYEES FOR BUSINESS

Meet the AI team
built around
your business.
Live conversations. Your knowledge. Connected actions.
Aivah brings the pieces together in one workspace.

See Aivah in action →

https://www.aivah.ai/demo


THE FULL PLATFORM
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THE BIGGER PICTURE

Presence is the beginning.
The work is what matters.
Configure the employee, give it trusted context, connect useful tools, and choose how customers or
colleagues meet it.

01

A role
Sales, support, onboarding or a
custom job.

02

A presence
Text, voice, characters and
interactive presenters.

03

A workspace
Content, code, tools, deployment
and activity review.



A COLLEAGUE FOR YOUR BUSINESS
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START WITH A RESPONSIBILITY

A team of roles.
A clear reason for each.

Leo
Sales

Help prospects understand your
offering and prepare useful context for
sales follow-up.

Aria
Customer support

Explain documented steps and
recognise when a question needs a
specialist.

Priya
Customer onboarding

Explain setup material, answer
questions and identify the next useful
step.

Illustrative roles. Configure knowledge, tools and handoff for your actual workflow.



01 / EMPLOYEES
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EMPLOYEES

Give AI a business role.

Build around the job your team needs done, with its own
knowledge, instructions and working style.

Templates & custom employees
Start with a role template or configure a custom employee.

Knowledge & instructions
Add approved documents, website sources and text; define the role and its
boundaries.

Real Aivah workspace screen · reviewed September 2026

Explore employees →

https://www.aivah.ai/employees


02 / LIVE PRESENCE
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LIVE PRESENCE

Make conversations feel
present.
Bring a character and voice to customer questions,
product explanations and team conversations.

Characters, backgrounds & voices
Choose the appearance and supported voice experience independently
from business knowledge.

Agentic Presenter
Attach a PDF or video to an employee’s Presenter capability for an
interactive explanation.

Real Aivah workspace screen · reviewed September 2026

Explore live presence →

https://www.aivah.ai/live-characters


03 / CONVERSATION
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CONVERSATION

Work in one AI
workspace.
Move from a question to useful context, with the employee
and model suited to the task.

Chat & attachments
Select an employee, character, model and voice; add files when the
question needs them.

Model choice & history
Review the models available in your workspace and return to previous
conversations.

Real Aivah workspace screen · reviewed September 2026

Explore conversation →

https://www.aivah.ai/ai-workspace


04 / TOOLS
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TOOLS

Connect answers to
actions.
Give employees the connections their role needs, then
test the exact action before using it with customers.

Connected apps & tools
Browse integrations, inspect available actions and assign selected tools to
an employee.

Custom MCP connections
Configure compatible MCP servers and review the tools and permissions
they expose.

Real Aivah workspace screen · reviewed September 2026

Explore tools → Confirm access, configuration and the exact workflow in your pilot.

https://www.aivah.ai/integrations


05 / CREATE
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CREATE

Turn knowledge into
content.
Use the material your team already knows to explain,
teach and build something new.

Slides, podcasts & mind maps
Choose a format in Content studio, generate from selected knowledge and
review the result.

Live podcast & Aivah Code
Explore live podcast conversations or start a code project with a brief and
preview.

Real Aivah workspace screen · reviewed September 2026

Explore create →

https://www.aivah.ai/docs/create-content/slides-podcasts-and-mind-maps


06 / CONTINUITY
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CONTINUITY

Keep useful context in
view.
Review saved context and scheduled-work settings as
part of running an employee responsibly.

Memory & sessions
Find saved memories and session summaries in Library, with search and
record controls.

Scheduled-work controls
Deploy contains Scheduled actions and Recurring checks. Confirm a
recorded schedule and successful run before relying on it.

Real Aivah workspace screen · reviewed September 2026

Explore continuity → Confirm access, configuration and the exact workflow in your pilot.

https://www.aivah.ai/docs/memory-and-tasks/manage-memory-and-sessions


07 / DEPLOY
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DEPLOY

Meet people where they
work.
Choose the customer or team surface for the job, and
configure each connection for your business.

Web experiences & embeds
Prepare a direct link, website experience or embed with the selected
employee.

Phone, messaging & meetings
Explore the deployment areas for phone numbers, messaging channels
and meetings; availability and setup vary.

Real Aivah workspace screen · reviewed September 2026

Explore deploy → Confirm access, configuration and the exact workflow in your pilot.

https://www.aivah.ai/channels


08 / OPERATIONS
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OPERATIONS

Improve through real
review.
Give a person ownership of quality, access and the next
improvement.

Insights & activity
Review available activity categories with employee and date filters; an
empty view is not a performance result.

Human oversight
Define when to ask for approval or hand off, review failures, update
sources and retest the workflow.

Real Aivah workspace screen · reviewed September 2026

Explore operations →

https://www.aivah.ai/insights


THE AGENT LANDSCAPE
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MUSE. INSTINCT. DOTS. AIVAH.

The overlap is real.
The workflow decides.

Aivah
Business AI employees

Roles, live presence,
knowledge, connected tools,
content creation and
deployment in one workspace.

Official source →

Meta Muse
Personal and business
assistance

Connected actions, Realtime
Avatar research and a
small-business offering.

Official source →

Instinct
A personal agent

Text or call an agent that uses
app and device context for
proactive assistance.

Official source →

OpenAI Dots
Continuing responsibilities

Always-on ChatGPT agents
with connected tools,
reviewable work and business
use cases.

Official source →

Aivah editorial comparison, 1 October 2026. Not an independent benchmark or an exhaustive feature audit.

https://www.aivah.ai/platform
https://about.fb.com/news/2026/09/introducing-muse-small-business/
https://instinct.com/
https://chatgpt.com/features/dots/


WHY AIVAH
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ONE BUSINESS WORKFLOW

Connect the conversation
to the next useful step.

01 Explain

A live employee answers a
prospect’s product
question from approved
material.

02 Understand

Ask for the missing context
and clarify the prospect’s
need.

03 Act

Use an assigned tool for
the permitted next step, or
prepare a human handoff.

04 Improve

Review the result, correct
the source or instructions,
and test again.

Illustrative workflow. Each action requires the relevant connection, permissions and a successful test.



CONTROL AND QUALITY
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MAKE THE EMPLOYEE ACCOUNTABLE

Useful autonomy starts
with clear boundaries.

Sources
Use current approved material. Test questions with known
answers and missing information.

Actions
Assign only the tools needed for the job. Define approval and
handoff requirements.

Context
Review saved memory and session scope. Do not assume every
channel shares all context.

Learning
Review failures, revise sources and retest. Improvement is an
operational process.

Security, retention and compliance requirements need a specific deployment review.



FROM INTEREST TO A USEFUL PILOT
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START WITH ONE JOB

See the fit.
Prove the result.
Bring one workflow and the material your team uses
today. We can show you where Aivah fits, what needs
connecting and what a successful pilot should
demonstrate.

01 Choose a role and owner

02 Prepare a small, current knowledge set

03 Test answers, actions and handoff

04 Review outcomes before expanding
Book a business demo →

Explore the full platform →

Measure: useful answers · qualified handoffs · onboarding progress · repeat contacts

https://www.aivah.ai/demo
https://www.aivah.ai/platform#capabilities


SOURCES AND SCOPE
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READ THE EVIDENCE

A clear story.
A traceable source.
Aivah platform and Help Center → Workspace areas, setup controls and real product screens.

Meta: Bringing Your Muse to Life → Realtime Avatar research; examples may differ from app availability.

Meta: Muse for Small Business → Official business announcement.

Instinct → Official personal-agent product page.

OpenAI Dots → Official agent product page and workflow examples.

Reviewed 1 October 2026. Aivah imagery shows its own avatars and reviewed workspace screens. Features depend on access, setup and configuration. This introduction does not establish
comparative quality, guaranteed revenue, uptime or automatic learning. Verify your exact workflow before rollout.

https://www.aivah.ai/platform
https://research.meta.ai/blog/bringing-your-muse-to-life
https://about.fb.com/news/2026/09/introducing-muse-small-business/
https://instinct.com/
https://chatgpt.com/features/dots/

