O IVO h A FACE. A VOICE. A WORKING PLATFORM.

Al EMPLOYEES FOR BUSINESS

Meet the Al team
built around
your business.

Live conversations. Your knowledge. Connected actions.
Aivah brings the pieces together in one workspace.

See Aivah in action —
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https://www.aivah.ai/demo

;%O iVO h THE FULL PLATFORM

THE BIGGER PICTURE

Presence is the beginning.
The work i1s what matters.

Configure the employee, give it trusted context, connect useful tools, and choose how customers or
colleagues meet it.

01 02 03
A role A presence A workspace
Sales, support, onboarding or a Text, voice, characters and Content, code, tools, deployment

custom job. interactive presenters. and activity review.

AIVAH / PLATFORM INTRODUCTION / OCTOBER 2026
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O IVO h A COLLEAGUE FOR YOUR BUSINESS

START WITH A RESPONSIBILITY

A team of roles.
A clear reason for each.

Aria

Customer support

Priya

Customer onboarding

Explain setup material, answer
questions and identify the next useful
step.

Help prospects understand your Explain documented steps and
offering and prepare useful context for recognise when a question needs a
sales follow-up. specialist.

lllustrative roles. Configure knowledge, tools and handoff for your actual workflow.
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$Qivan

Give Al a business role.

Build around the job your team needs done, with its own
knowledge, instructions and working style.

Templates & custom employees

Start with a role template or configure a custom employee.

Knowledge & instructions

Add approved documents, website sources and text; define the role and its
boundaries.

Explore employees —
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01/ EMPLOYEES

= Ask Aivah or jump anywhere... HK

Voice builder @

Local knowledge

Employees
Hire employee
B Pick a role template or start from scratch, then add instructions, tools, and documents.
A
[\ bl Choose a starting point
'3(3 Choose a role template, write your own instructions, or train on private knowledge.
o4 Templates v Custom
o CATEGORIES

2 Sales 1 Marketing 63 Support ® Creativity % Productivity

Role templates

Pick a role and Aivah preloads the instructions, persona, and relevant toocls

Lead qualifier

Qualifies inbound leads, identifies pain, budget, timeline, and writes
next-step follow-ups.

AZ

Real Aivah workspace screen - reviewed September 2026

2 templates

=]

Account copilot

Prepares account plans, meeting briefs, objection handling, and
executive-ready deal summaries.

Cancel Hire employee
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https://www.aivah.ai/employees

® .
»Qivah
LIVE PRESENCE

Make conversations feel
present.

Bring a character and voice to customer questions,
product explanations and team conversations.

Characters, backgrounds & voices

Choose the appearance and supported voice experience independently
from business knowledge.

Agentic Presenter

Attach a PDF or video to an employee’s Presenter capability for an
interactive explanation.

Explore live presence —

AIVAH / PLATFORM INTRODUCTION / OCTOBER 2026

X W

= & B

2

AZ

02 / LIVE PRESENCE

Library / Characters & backgrounds

M Overview Characters & backgrounds Il veices &3 Al Drive

Characters & backgrounds

Create Hero and Basic characters, shape their expression, and set the scene.

Characters Backgrounds Hero Basic

& Memory & sessions

= Ask Aivah or jump anywhere...

s* Connected tools

Hero is your own catalog. Upload portrait images as characters, and images or videos as backgrounds, for chat and voice.

boy ) Aivah demo

Real Aivah workspace screen - reviewed September 2026

+ Create character
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https://www.aivah.ai/live-characters

@ .
»Qivah
CONVERSATION

Work in one Al
workspace.

Move from a question to useful context, with the employee
and model suited to the task.

Chat & attachments

Select an employee, character, model and voice; add files when the
question needs them.

Model choice & history

Review the models available in your workspace and return to previous
conversations.

Explore conversation —
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03 / CONVERSATION

@

3]

(Q{ﬁ YOUR Al WORKFORCE

1Y

«g What shall we
% work on?

Ask a question. Hand off a task. Make something together

+ il Start voice

+ {3 Welcome to aivah & Aivahdemo X & GPT 41mini v

AZ

Real Aivah workspace screen - reviewed September 2026

il Alloy v
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https://www.aivah.ai/ai-workspace

$Qivan

Connect answers to
actions.

Give employees the connections their role needs, then
test the exact action before using it with customers.

Connected apps & tools

Browse integrations, inspect available actions and assign selected tools to
an employee.

Custom MCP connections

Configure compatible MCP servers and review the tools and permissions
they expose.

Explore tools —
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04/ TOOLS

Library / Connected tools

M Overview Characters & backgrounds Al Veices & Al Drive £ Memory & sessions

T

Connected tools

Connect the apps you use, explore their actions, and assign them to your employees.

x

Q Search apps...

= & B

All apps Connected (2)
o
Gmail Linkedin
Connect to Gmail to send and manage Connect to Linked to send and manage
M emails. (/ m emails c

Connected | 62 actions Connected 22 actions
41 enabled 19 enabled
i Googlecalendar

GitHub o

GitHub AP1 Tool = Google Calendar is a time management

= tool providing scheduling features, eve...
7 =

Hofconnesied]) ( 871 actions Not connected 45 actions

Googlesheets Slack

Google Sheets is a web-based . Slack is a channel-based messaging

E spreadsheet program that is part of th.. “‘ platform. With Slack, people can wark..

Not connected 45 actions Not connected 158 actions

Outlook Perplexityai

- Qutlock is Microsoft's email and The Perplexity tool interfaces with
ol calendaring platform integrating.. Perplexity Al's search service, offering...
AZ

Not connected 286 actions Not connected 9 actions

Real Aivah workspace screen - reviewed September 2026

Confirm access, configuration and the exact workflow in your pilot.

&' Connected tools

60/60 actions enabled

¢ Ask Aivah or jump anywhere...

Composio

Composio enables Al Agents and LLMs
to authenticate and integrate with...

Not connected 18 actions

Notion

Motion centralizes notes, docs, wikis,

HEK

+ Add custom MCP

1094 apps

and tasks in a unified workspace, lettin...

Not connected 53 actions

Supabase
Supabase is an open-source backend-
as-a-service providing a Postgres.

Not connected 124 actions

Twitter

Twitter, Inc, was an American social

media company based in San Francisc...

Not connected 79 actions
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https://www.aivah.ai/integrations

$Qivan

CREATE

Turn knowledge into

content.

Use the material your team already knows to explain,
teach and build something new.

Slides, podcasts & mind maps

Choose a format in Content studio, generate from selected knowledge and

review the result.

Live podcast & Aivah Code

Explore live podcast conversations or start a code project with a brief and

preview.

Explore create —
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T

= K 2

2

05/ CREATE

Create / Content studio

#F Overview  CJ Contentstudio @& Live podcast </ Aivah Code

Content studio

Create presentations, podcasts, and mind maps from your employee’s knowledge.

Your library

Create something new Review and open your generated work.

Employee knowledge
All content  Slide decks  Podcasts
Choose an employee <

Output

Slide deck
B

Visual summary %

Podcast
1] ;
Two-voice episode

& Mind map Cedar Demo Cafe Operational
Branching overview Overview
Mind map Alvah QA Audit Sepl3
Sep 13, 2026

Rows per page 20
&% Mind map

Interactive concept map built from the employee's

knowledge

Choose an employee to get started.

Real Aivah workspace screen - reviewed September 2026

¢ Ask Aivah or jump anywhere...


https://www.aivah.ai/docs/create-content/slides-podcasts-and-mind-maps

$Qivan

Keep useful context in
view.

Review saved context and scheduled-work settings as
part of running an employee responsibly.

Memory & sessions

Find saved memories and session summaries in Library, with search and
record controls.

Scheduled-work controls

Deploy contains Scheduled actions and Recurring checks. Confirm a
recorded schedule and successful run before relying on it.

Explore continuity —
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06 / CONTINUITY

Deploy | Scheduled tasks ¢ Ask Aivah or jump anywhere...

of Overview &2 Web &embeds &8 Phone numbers @) Messaging channels 1 Meetings 7= Scheduled tasks

(1)
B
Scheduled tasks
A Schedule actions and manage recurring checks by your employees.
m
Scheduled actions Recurring checks
e Q Search scheduled actions...
il
MName Type Schedule Channel Next run Last run
th
©

No scheduled actions yet

Ask your employee in chat to set a reminder or
schedule an action, and it will show up here.

AZ

Real Aivah workspace screen - reviewed September 2026

Confirm access, configuration and the exact workflow in your pilot.

Enabled

Q

09


https://www.aivah.ai/docs/memory-and-tasks/manage-memory-and-sessions

$Qivan

Meet people where they
work.

Choose the customer or team surface for the job, and
configure each connection for your business.

Web experiences & embeds

Prepare a direct link, website experience or embed with the selected
employee.

Phone, messaging & meetings

Explore the deployment areas for phone numbers, messaging channels
and meetings; availability and setup vary.

Explore deploy —
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07 / DEPLOY

Deploy [ Deploy

o Overview & Web&embeds 8 Phone numbers &) Messaging channels

Deploy
A Bring your workforce to your website, calls, conversations, and meetings.
I
=< o
&  Yourwebsite
5" Give visitors an employee they can talk to.
o
02
R, Phone calls
A voice on the other end of the line.
03
(D  Messaging
Meet customers where they already talk.
04
Meetings
Bring an employee into the conversation.
05
f8  Scheduled work
Keep work moving between conversations.
AZ Prepare your employee before deploying. Manage employees Connect tools

Real Aivah workspace screen - reviewed September 2026

¢ Ask Aivah or jump anywhere...

O Meetings 22 Scheduled tasks

Share a link, embed a page, or add a chat
bubble.

Connect a number and set the employee's role
and voice

Configure WhatsApp and other supported
channels.

Invite to Meet, Zoom, Teams, or Webex.

Review scheduled jobs and proactive checks.

Confirm access, configuration and the exact workflow in your pilot.
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https://www.aivah.ai/channels

'%‘O IVO h 08 / OPERATIONS

OPERATIONS

Improve through real g o .

Insights

|
re v I eW = Review conversations, leads, activity, and the signals behind your employees’ performance.
| A

m All employees < Today  Yesterday 7days 30days [ Custom Sep13, 2026

Give a person ownership of quality, access and the next
improvement. o

L Insights (3 Chat history 2 Leads Quiz % Call history

Activity overview

Unique users and credits come from your usage analytics for the selected range. Everything else is
based on up to 50 recent conversations, leads, quiz attempts, and calls in that range. Sentiment and

. + rc arsations (CS\
intent are keyword-based estimates to help you choose what to review. &, Export conversations {CSV)

I n S i g hts & actiVity Unique users Sh Credits used & Estimated sentiment <& Lead rate @

Review available activity categories with employee and date filters; an 0 0 0% 0%
. . In the selected date range In the selected date range Keyword estimate - 0 friction signals 0 leads across 0 loaded conversations
empty view is not a performance result.
Unique users Credits used 0 total Activity summary &

Counts from the loaded sample.

Conversation volume

Human oversight ; 2

Define when to ask for approval or hand off, review failures, update @

sources and retest the workflow.
Real Aivah workspace screen - reviewed September 2026

Explore operations —
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https://www.aivah.ai/insights

$Qivan

MUSE. INSTINCT. DOTS. AIVAH.

The overlap is real.
The workflow decides.

Aivah

Business Al employees

Roles, live presence,

knowledge, connected tools,

content creation and

deployment in one workspace.

Official source —

Aivah editorial comparison, 1 October 2026. Not an independent benchmark or an exhaustive feature audit.

AIVAH / PLATFORM INTRODUCTION / OCTOBER 2026

Meta Muse

Personal and business
assistance

Connected actions, Realtime
Avatar research and a
small-business offering.

Official source —

THE AGENT LANDSCAPE

Instinct

A personal agent

Text or call an agent that uses
app and device context for
proactive assistance.

Official source —

OpenAl Dots

Continuing responsibilities

Always-on ChatGPT agents
with connected tools,
reviewable work and business
use cases.

Official source —

12


https://www.aivah.ai/platform
https://about.fb.com/news/2026/09/introducing-muse-small-business/
https://instinct.com/
https://chatgpt.com/features/dots/

O iVO h WHY AIVAH

ONE BUSINESS WORKFLOW

Connect the conversation
to the next useful step.

01 Explain 02 Understand 03 Act

A live employee answers a Ask for the missing context Use an assigned tool for
prospect’s product and clarify the prospect’s the permitted next step, or
question from approved need. prepare a human handoff.
NEICHELD

lllustrative workflow. Each action requires the relevant connection, permissions and a successful test.
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04 Improve

Review the result, correct
the source or instructions,
and test again.

13



D °
»Qivah
MAKE THE EMPLOYEE ACCOUNTABLE

Useful autonomy starts
with clear boundaries.

Sources

Use current approved material. Test questions with known
answers and missing information.

Context

Review saved memory and session scope. Do not assume every
channel shares all context.

Security, retention and compliance requirements need a specific deployment review.

AIVAH / PLATFORM INTRODUCTION / OCTOBER 2026

CONTROL AND QUALITY

Actions

Assign only the tools needed for the job. Define approval and
handoff requirements.

Learning

Review failures, revise sources and retest. Improvement is an
operational process.
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O IVO h FROM INTEREST TO A USEFUL PILOT

START WITH ONE JOB

See the fit.
Prove the result.

Bring one workflow and the material your team uses 01 Choose a role and owner

today. We can show you where Aivah fits, what needs

connecting and what a successful pilot should 02 Prepare a small, current knowledge set
demonstrate.

03 Test answers, actions and handoff

04 Review outcomes before expanding
Book a business demo —

Explore the full platform —

Measure: useful answers - qualified handoffs - onboarding progress - repeat contacts
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https://www.aivah.ai/demo
https://www.aivah.ai/platform#capabilities

® .
IP\O |VO h SOURCES AND SCOPE

READ THE EVIDENCE

A clear story.
A traceable source.

Aivah platform and Help Center — Workspace areas, setup controls and real product screens.

Meta: Bringing Your Muse to Life — Realtime Avatar research; examples may differ from app availability.
Meta: Muse for Small Business — Official business announcement.

Instinct — Official personal-agent product page.

OpenAl Dots — Official agent product page and workflow examples.

Reviewed 1 October 2026. Aivah imagery shows its own avatars and reviewed workspace screens. Features depend on access, setup and configuration. This introduction does not establish
comparative quality, guaranteed revenue, uptime or automatic learning. Verify your exact workflow before rollout.
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https://www.aivah.ai/platform
https://research.meta.ai/blog/bringing-your-muse-to-life
https://about.fb.com/news/2026/09/introducing-muse-small-business/
https://instinct.com/
https://chatgpt.com/features/dots/

